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Profile Education

UI/UX Designer & Junior Front-end Developer I 
focus on designing intuitive user interfaces in 
Figma and developing websites with WordPress 
(Breakdance Builder). I combine the analytical 
mindset gained from my background in technical 
support with User-Centered Design principles, 
aiming to create functional and aesthetically 
pleasing digital products.

SAEK ALFA
Web Design & Development
10/2024 – 10/2026 | Athens, Greece

Fo cus on: User Experience (UX), User 
Interface (UI), Responsive Design και Web 
Programming.

Projects Professional Experience

CQS A.E.
Personal Portfolio | apospan.com Nova Technical Support Specialist (Tier 2)

01/2026 – 02/2026 11/2024 – 01/2026 | Athens, Greece
Design: Full UI/UX design in Figma


Development: Implementation in 
WordPress using Breakdance Builder.


Features:  Customizing plugins for 
communication features and focusing on 
high response speeds.

QuickChat Project | Live Link
11/2025 – 12/2025

H andling and resolving complex technical 
issues.


Developing strong communication skills 
through daily interaction with high-level 
customers.


Identifying and troubleshooting software/
hardware errors under pressure.


Collaborating with technical teams for rapid 
resolution of complex tickets and goal 
achievement.

Design & Implementation:  UI Design in 
Figma and front-end development using 
HTML5, CSS3, and JavaScript.


Responsiveness: Fully responsive for 
Desktop, Tablet, and Mobile devices using 
Media Queries.


Functionality: Implementation of a 
Hamburger Menu with JavaScript and 
dynamic content management via 
info.html.


UI/UX: UI/UX: Emphasis on a modern 
aesthetic and clear navigation.


Design : Figma, UI/​UX Design, Responsive 
Design, Wireframing.


Web Development: WordPress (Breakdance 
Builder), HTML5, CSS3, JavaScript (Basics)


Soft Skills: Technical Support & 
Troubleshooting, Communication, Teamwork.


Languages

Skills

G reek: Native.


English : ESB International [B2]

https://www.linkedin.com/in/panagiotis-apostolelis/
https://github.com/PanApos
https://apospan.com
https://apospan.com/
https://panapos.github.io/quickchat-project/

